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Family Violence Services

Privacy and Data Collection

The following information is a shorter version of our full privacy and data collection policy, which you can access by emailing
contact@couragecollective.org.au.

How your information is protected

Courage Collective Family Violence Services (Courage Collective) collects, uses, and shares personal and health information
about people using its services. We are committed to protecting this information in accordance with the law. We are bound by
privacy and other laws, including:

Privacy Act 1988 (Cth) — including the Australian Privacy Principles and the Notifiable Data Breach (NDB) Scheme;
Privacy and Data Protection Act 2014 (Vic);

Health Records Act 2001 (Vic);

Public Records Act 1973 (Vic);

Children, Youth and Families Act 2005 (Vic);

Charter of Human Rights and Responsibilities Act 2006 (Vic);

Freedom of Information Act 1982 (Cth);

Family Violence Protection Act 2008 (Vic).

N Y I By

Why we collect your information

Courage Collective collects personal and health information for delivering, planning, funding, monitoring, evaluating, and
improving our services and functions, and for meeting funding requirements.

How you can access and correct your information

You have the right to request access to your personal information by emailing contact@couragecollective.org.au.

It is important that the personal information we hold is accurate and up to date. If you tell us that your personal information is
incorrect, out of date, or misleading, we will take reasonable steps to correct it and destroy/remove outdated information.

Making a complaint about a privacy breach

Any suspected breach of privacy should be reported to the Courage Collective CEO via contact@couragecollective.org.au.
Suspected breaches will be investigated in a timely manner. You can also report suspected privacy breaches to Victoria’'s Social
Services Regulator via contact@ssr.vic.gov.au.

As a government funded organisation, Courage Collective is required to report all privacy breaches to the Department of Family,
Fairness and Housing (DFFH).

You can make a complaint to DFFH's Information Sharing and Privacy team by emailing privacy@dffh.vic.gov.au. You can also

make a privacy complaint to:

I the Health Complaints Commissioner in relation to a complaint relating to health information: 1300 582 113;
1 the Office of the Victorian Information Commissioner in relation to a complaint relating to personal or sensitive information
on 1300 666 444.
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How we respond to data breaches
In the event of a suspected data breach, Courage Collective will:

1. Investigate and assess the breach promptly;

2. Notify affected individuals if there is a risk of serious harm;

3. Report the breach to DFFH as required;

4. Implement measures to mitigate any damage and prevent future incidents.

For breaches involving health or sensitive information, Courage Collective will follow the Notifiable Data Breaches scheme under
the Privacy Act 1988 (Cth).

How we use cookies and website data

Our website may use cookies or other tracking technologies to collect information about how people use the site. Cookies are
small files stored on your browser that allow websites to recognise repeat visitors, personalise content, and improve your
experience.

Information collected through cookies may include IP addresses, browser type, and browsing behaviour. Visitors can opt out of
cookies by adjusting their browser settings, though this may affect the functionality of the website.

Courage Collective will not use cookies or website tracking data to identify individual users without their consent.

How to contact us

If you have questions about this policy, privacy requests, or complaints, email contact@couragecollective.org.au.
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